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1) Describe the problem of the distressed trainee (DT) at the 
NIH, psychiatric emergencies and access to resources

2) Review NIH 5-Item Toolkit for Supervisors and Trainees

3) Address distribution, print, production tips

4) Discuss health insurance carrier status for trainees

5) Describe plan for training/dissemination of material in 
your IC



 Who? Post-bacs, pre/post-docs, medical students, clinical 
fellows, visiting fellows (3500-4000 trainees)

 Why this group? Risk factors including age, social support, 
international, English as second language for some, cultural issues, 
professional challenges, interpersonal issues

 What is the scope of the problem? Difficult to determine, no 
central database; >30 per year?

 Additional challenges? NIH has NO student or mental health 
clinic; different insurance carriers/external mental health 
providers; parallel clinical and administrative tasks



The Program and Sponsoring Institution must educate faculty members and 
residents in identification of the symptoms of burnout, depression, and 
substance abuse, including means to assist those who experience these 
conditions

 Residents/Faculty members must also be educated to recognize those 
symptoms in themselves and how to seek appropriate care

 The Program and Sponsoring Institution must 

 provide access to appropriate tools for self-screening

 provide access to confidential, affordable mental health counseling and 
treatment, including access to urgent and emergent care 24 hours a day, 
seven days a week



Shanafelt. Dyrbye, & West, 
2017; Panagioti et al., 2016



1) To convene a working group, reaching across the NIH, to 
discuss and track the scope of the problem 

NIMH, OITE, OMS, EAP, Civil, Ombudsman, GMEC, IC 
Training Directors

2) To develop educational materials for supervisors and 
trainees about identifying symptoms of distress noted in the 
workplace and providing internal / external resources for 
referral 

5-Item Toolkit for Supervisors & Trainees



 Maryland Pao (NIMH)

 Debbie Snyder (NIMH)

 Kathleen Samiy (NIMH)

 Jim Schmitt (OMS)

 Heike Bailin (OMS)

 Eva Chen (EAP)

 Jessica Hawkins (Civil)

 Megan Skidmore (Civil)

 Sharon Milgram (OITE)

 Michael Sheridan (OITE)

 Brenda Hanning (IC/TDC)

 Dave Schneeweis (IC/TDC)

 Janet Clark (IC/TDC)

 Bob Lembo (GMEC)

 Kathleen Moore 
(Ombudsman’s Office/CR)



• Flyer (supervisors/trainees)
To be displayed on 
bulletin boards in the 
office

 Quick Tips (supervisors)
To advise and direct 
managers to clinical and 
administrative 
resources

 Wallet card 
(supervisors/trainees)

 Resource sheet (trainees)

 Comprehensive Guide 
(supervisors)



Flyer: for Supervisor & Trainee



Quick Tips: for Supervisor 

Front Back



Wallet Card: for Supervisor & Trainee

Front

Back







 Finalizing Toolkit – April 2017

 Review with NIH administrative leadership
 NIMH OD/OSPPC
 Dr. Gottesman
 OGC
 MEC – 4/18/2017
 SD Meeting – 4/19/17
 IC Training Directors – 4/20/17
 508 compliance – whoever sponsors on website

 Strategize education & dissemination plan – March 
28, 2017 (DT Work Group meeting)
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